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NOTICE TO MEMBERS OF SISKIYOU COUNTY BEHAVIORAL HEALTH: 
 

The following significant changes are being made to the County of 
Siskiyou Behavioral Health Beneficiary Handbook: 
 

1.  Integrated Handbook that clearly describes how members can 

access both Mental Health and Substance Use services. 

2. Information regarding Justice-Involved Reentry services. 

3. Additional Language Taglines 

4. Non-Discrimination Notice 

 
Updated Beneficiary Handbooks will be available on 01/01/2025 at: 
 

2060 Campus Drive 
Yreka, CA  96097 

or 

1107 Ream Ave 
Mt. Shasta, CA  96067 

 
Or on our website at www.co.siskiyou.ca.us/behavioralhealth  
 
 

 
This Notice is posted on 11/26/2024 
kh 

http://www.co.siskiyou.ca.us/behavioralhealth
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Siskiyou County Behavioral Health follows State and
Federal civil rights laws. Siskiyou County Behavioral Health does not unlawfully
discriminate, exclude people, or treat them differently because of sex, race, color,
religion, ancestry, national origin, ethnic group identification, age, mental disability,
physical disability, medical condition, genetic information, marital status, gender, gender
identity, or sexual orientation.

Siskiyou County Behavioral Health provides:
• Free aids and services to people with disabilities to help them communicate

better, such as:
• Qualified sign language interpreters
• Written information in other formats (large print, braille, audio or

accessible electronic formats)
• Free language services to people whose primary language is not

English, such as:
• Qualified interpreters
• Information written in other languages

If you need these services, contact Siskiyou County Behavioral Health between 8:00-
5:00PM by calling 530-841-4100. Or, if you cannot hear or speak well, please call TTY:
711. Upon request, this document can be made available to you in braille, large print,
audio, or accessible electronic formats.

HOW TO FILE A GRIEVANCE
If you believe that Siskiyou County Behavioral Health has failed to provide these
services or unlawfully discriminated in another way on the basis of sex, race, color,
religion, ancestry, national origin, ethnic group identification, age, mental disability,
physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation, you can file a grievance with Wendy Cheula Civil
Rights Coordinator. You can file a grievance by phone, in writing, in person, or
electronically:

• By phone: Contact Wendy Cheula Civil Rights Coordinator between 8-5pm by
calling 530-918-7202. Or, if you cannot hear or speak
well, please call TTY: 711.

• In writing: Fill out a complaint form or write a letter and send it to:
Wendy Cheula Civil Rights Coordinator

2060 Campus Drive
Yreka, CA 96097

• In person: Visit your doctor’s office or Siskiyou County Behavioral Health and
say you want to file a grievance.

• Electronically: Visit Siskiyou County Behavioral Health website at
www.co.siskiyou.ca.us/behavioral-health-services-division
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Department of Health Care Services
Office of Civil Rights

OFFICE OF CIVIL RIGHTS – CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

• By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(California State Relay).

• In writing: Fill out a complaint form or send a letter to:

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

• Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS – U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex , you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

• By phone: Call 1-800-368-1019. If you cannot speak or hear well, pleasecall
TTY/TDD 1-800-537-7697.

• In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

• Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

• Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

1/18/2024
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LANGUAGE ASSISTANCE 

English
ATTENTION: If you speak another language, language assistance services, free of 
charge, are available to you. Call (TTY: ). 

ATTENTION: Auxiliary aids and services, including but 
not limited to large print documents and alternative 
formats, are available to you free of charge upon request. 
Call (TTY: ). 

Español (Spanish)
ATENCIÓN:  Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al (TTY: ). 

Tiếng Việt (Vietnamese)
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn. Gọi số  (TTY: ). 

Tagalog (Tagalog  ̶  Filipino)
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga 
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 
(TTY: ). 

한국어 (Korean) 
주의: 한국어를 사용하시는 경우 , 언어 지원 서비스를 무료로 이용하실 수 있습니다 . 

(TTY: ) 번으로 전화해 주십시오 .

繁體中文(Chinese)
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 

(TTY: )。 
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Հայերեն (Armenian)
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խոսում եք հայերեն, ապա ձեզ անվճար կարող են 
տրամադրվել լեզվական աջակցության ծառայություններ: Զանգահարեք 

(TTY: ). 

Русский (Russian)
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода.  Звоните  (TTY: ).

(Farsi) یسفار
اشم یاربناگایرتروصبیانزب تلاسھیت،دکنی یموگفتگیسرافنازب ھبراگ :ھوجت

.

日本語 (Japanese)

دریگیبساتم (TTY:  ( اب د.شاب می ھمارف

注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。 
(TTY: ) まで、お電話にてご連絡ください。 

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau 
koj. Hu rau (TTY: ). 

ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂ ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ।

 (TTY: ) 'ਤੇ ਕਾਲ ਕਰੋ।

(Arabic) ةربیعلا
 مقرب لصتا ن.امجلاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةغللا ركذا ثدتحت تنك اذإ :ةظولحم

( TTY:   

िहंदी (Hindi) 

 ( :مكبلاو مصلا فتام ھقر

बोलते ह िहंदी ियद आप �ान द�: तो आपकेिलए मु� म� भाषा सहायता सेवाएंउपल� ह
 (TTY: 

ภาษาไทย (Thai) 

�।
।पर कॉल कर� ) 

เรยีน: ถา้คณุพูดภาษาไทยคณุสามารถใช บริการช่ วยเหลือทางภาษาได ้ฟร ี โทร 
(TTY: ). 
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ែខ�រ (Cambodian) 
្រ◌◌បយ័ត�៖ ររ េេេសើ ◌ិន�អ� កនិ�យ ��ែខ� , រស�ជំនួយមននក�� េ 
�យមិនគិត្◌ួ ◌�ន គឺ�ច�នសំ� ◌់ ◌ំររ េអ្◌ើ នក។ ចូ ទូ ស័ព�

 (TTY:  ) ។ 

ພາສາລາວ (Lao) 
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ້ົາພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫຼືອດ້ານພາສາ, 
ໂດຍ່ເັບໍຽຄ ມ່ມ້ ຫ້ານ. ໂທຣສ່າ, ແນີພອມໃທ່  (TTY: ). 
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